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Objective of the Awards  

FICCI Healthcare Excellence Awards 2020 

To felicitate individuals and organizations which have demonstrated exceptional work:  
• Operational excellence 
• Innovated for the betterment of the healthcare industry 
• Increased efficiency  
• Improved performance of healthcare delivery at large 
• Contributed towards the fight against COVID 19 

FICCI Healthcare 
Awards 2020 

COVID-19 award 
categories 

General award 
categories 

Special award 
categories 
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Award categories 

FICCI Healthcare Excellence Awards 2020 

COVID-19 Award 
Categories 
 

• Excellence in Scaling-up of 
Manufacturing for COVID 
demand  

• Excellence in Hospital 
Preparedness for COVID-19 

• Excellence in Home 
Healthcare 

• Excellence in Telemedicine/ 
Digital Health 

 

 

 

 

General Award 
Categories 
 

• Innovative Medical Device/ 
Technology 

• Innovative MedTech Software/ 
App 

• Excellence in Capacity Building 

• Excellence in Social Initiative 

Special Categories 

 

• Lifetime Achievement in 
Healthcare Industry 

• Healthcare Personality 

• Healthcare Humanitarian 

• Special award for Doctor/ 
Nurse/ Other Healthcare 
workers 
 

Note:  

• COVID – 19 categories would be open for nomination Self- nomination 

• General award categories would be open for only call for entries (Paid) 

• Special award categories would be nominated by jury members where they collectively decide the winner  
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COVID-19 award categories 
Nomination & Self-Nomination Based (No Application Fee) 

FICCI Healthcare Excellence Awards 2020 

Sr. Award categories Definitions Eligible Participants 

1. 

Excellence in Scaling-

up of Manufacturing 

for COVID demand  

To recognize the organizations which have increased 

indigenous manufacturing to meet the COVID demand 

Open to all Medical device 

companies, Diagnostic 

manufacturers, Start-ups in 

India 

2. 

Excellence in Hospital 

Preparedness for 

COVID-19 

To recognize the organizations which have 

increased/modified the facility, infrastructure, process, 

diagnostic center, supply chain, etc. to meet the demand 

of the current situation 

Open to all Hospitals, 

Diagnostic Centre, Blood 

Bank and Other Healthcare 

Service Providers* 

3. 
Excellence in Home 
Healthcare 

To recognize the organization which have taken 
initiatives to provide home healthcare services to 
patients so they get their treatment inside their home  

Open to all Hospital and 
Other Healthcare Service 
Providers* 

4. 

Excellence in 

Telemedicine/ Digital 

Health 

To recognize the organization which have taken 

initiatives to provide tele-consultation to their patients 

without exposing their staff and patients to virus 

Open to all Hospitals and 

Other Healthcare Service 

Providers* 

*Primary Health Centres, Ambulatory Services, Home Care Services etc. 
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General Award Categories 
Call for Entries (Fee Applicable) 

FICCI Healthcare Excellence Awards 2020 

Sr. 
Award 

categories 
Definitions Eligible Participants 

1. 

Innovative 

Medical Device/ 

Technology 

Any equipment, device or technology intended to use for medical 

purpose which healthcare providers to diagnose and treat patients 

to result in better healthcare in India. The technology must have 

been manufactured/adopted for commercial use after all regulatory 

clearances 

Medical 

Technology/Device 

companies and 

Healthcare research 

institutes/ Start-ups 

2. 

Innovative 

MedTech 

Software/ 

App 

To recognize organization which has developed an innovative 

medical software/ app for the healthcare sector in India to enable 

professionals to efficiently manage patients or spread awareness to 

people about COVID  

Medical 

Technology/Device 

companies & Healthcare 

research institutes/ 

start-ups  

3. 
Excellence in 

Capacity Building  

To recognize the initiatives taken by organization and employees to 

obtain, improve and retain the skills, knowledge tools, equipment 

and other resources required to treat the patients 

Open to all hospitals, 

Other Healthcare 

Service Provider 

4. 
Excellence in 

Social Initiative 

To recognize the social initiatives which have resulted in the 

upliftment of the healthcare status in India. The initiative should 

have wider impact on the preventive/ therapeutic and outcome-

based healthcare scenario 

Open to Corporates, 

Other Healthcare 

Service Providers, NGO’s 

and Not for Profit 

Organisations 
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Award definitions 
Special categories (Nomination by Jury) 

FICCI Healthcare Excellence Awards 2020 

Sr. Award categories Definitions 

1. 
Lifetime Achievement in 

Healthcare Industry 

To recognize a person who has made significant impact on the Indian healthcare 

industry over his career. The award is for a well known and respected person in 

the healthcare industry who is the role model for current and future healthcare 

professionals  

2. Healthcare Personality 

A person who has significant achievements during the past year in terms of 

business growth, mergers and acquisitions, positive regulatory change, 

betterment of academia, research, global expansion, etc. 

3. Healthcare Humanitarian 

The award should recognize Social Activist with an outstanding contribution to 

healthcare segment in India. The social causes should have made a measurable 

impact for making quality healthcare available in India without any profit or 

business motive 

4. 

Special award for Doctor/ 

Nurse/ Other healthcare 

worker 

To recognize the healthcare provider who is constantly treating COVID patients in 

every possible manner and making sure that patients are fit and healthy as soon 

as possible. The Award is to recognize their tremendous contribution and 

constant effort to make India a COVID free country   
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Eligibility criteria 

FICCI Healthcare Excellence Awards 2020 

The organizations that have a registered presence and operations in India can be nominated 
and participate in the Awards by filling the application form pertaining to the category 

The organization must have completed at-least 5 years of operations in India as on  
June 30, 2020. Any start-up applying for the awards should have completed minimum of 2 
years and maximum of 5 years of operations in India as on June 30, 2020 

The initiative/ unique treatment should have been completed and executed in the Indian 
operations of the organization in the period Apr 1, 2017 to June 30, 2020 
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Process Overview 

FICCI Healthcare Excellence Awards 2020 

Discuss categories and 
process with Core group 

members & Awards 
management 

Create scoring portal for 
the jury to score and 
evaluate the entries 

Call for entries to be 
announced 

Core group members to 
nominate under  
COVID-19 award 

categories 

FICCI & EY to reach out 
to nominations to fill the 

application forms  

EY to do eligibility checks 
on the received entries 

and share daily eligibility 
report 

EY to share the 
applications with jury 

members for evaluation 
before the virtual jury 

meet 

Jury has to go through all 
the applications and 

submit scores before the 
virtual jury meet 

EY to announce the Top 
3/5 during jury meet 
based on jury scores 

which jury has to discuss 
and deliberate 

Participants have to be 
available on call to 

answer Q&A  

Phase I – Pre -Jury 

Phase I – Pre -Jury Phase II – Virtual Screening Jury 

Phase II – Virtual Screening Jury 

Grand jury to discuss Top 
finalists and determine 

winners  
Winners to be felicitated 

Phase III – Virtual Grand Jury 
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Application Fee 
Payment Options  

FICCI Healthcare Excellence Awards 2020 

Category Fees (Per Application) INR 

Private Sector 15000/- + GST* 

Public Sector / NGO / Trust / Start-Ups 7500/- + GST* 

*18% GST is applicable  

**Discount – 10% Discount on overall amount in case of three or more applications.  

Payment Methods:  

 Online Payment: Payment can be made 

online at the time of submitting the 

application form.  

NEFT/ RTGS/ IMPS 

Bank Name – Yes Bank 

Branch - 56 Janpath, Alps Building, Connaught Place , New Delhi 

110001 

 

A/C No. – 013694600000041 

A/C Holder - Federation of Indian Chambers of Commerce and 

Industry 

A/C type – Saving 

IFSC Code - YESB0000136 

  



Page 10 

Contact Us 

FICCI Healthcare Excellence Awards 2020 

Ms Sarita Chandra  

Joint Director - FICCI 

sarita.chandra@ficci.com  

M: +91 9899972252  

 

Ms Prachi Pal 

Senior Assistant Director - FICCI 

Prachi.pal@ficci.com  

M: +91- 84476 22450 

 

Mr Kapil Chadha 

Research Associate - FICCI 

Kapil.Chadha@ficci.com 

M: +91-9654631600 
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